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The Paducah Area Chamber of 
Commerce’s April 2nd breakfast will 
feature Dr. Ryan Quarles, President 
of Kentucky Community and Tech-
nical College System (KCTCS), as 
the speaker. This breakfast is spon-
sored by West Kentucky Commu-
nity and Technical College. 
Youth LEAD Class #15 will 
also be recognized for their 
graduation and members 
of the class will speak at the 
breakfast.

The breakfast begins at 
7:30 a.m. at the Paducah-Mc-
Cracken County Convention 
Center. Pre-registration is 
required by Monday, March 30th 
at 2 p.m. at paducahchamber.org or 
by calling 270-443-1746. Power Card 
holders do not have to pre-register.  
The cost is $25.  

Dr. Ryan Quarles is the fourth 

president of the Kentucky Commu-
nity and Technical College System 
and leads the system of 16 com-
munity and technical colleges and 
70 campuses. Following a nation-
al search, Dr. Quarles was named 
president by the KCTCS Board of 

Regents and began his posi-
tion January 1, 2024.

Dr. Quarles has a long 
history in statewide public 
service. He was fi rst elect-
ed to the Kentucky House 
of Representatives in 2010 
where he served until his 
election as Kentucky’s Com-
missioner of Agriculture 
in 2016. In that role, he led 

the state’s second largest executive 
branch agency through 2023, serv-
ing two terms. On a national front, 
he was president of the National 
Association of State Departments of 

Agriculture in 2020-2021.
Dr. Quarles holds seven college 

degrees: a doctorate in higher edu-
cation administration from Vander-
bilt University; a master’s degree 
in higher education from Harvard 
University; and a juris doctorate 
from the University of Kentucky 
College of Law. He earned his four 
other degrees, including two mas-
ter’s degrees, from the University of 
Kentucky.

Youth LEAD is for high school 
juniors and 36 students will grad-
uate from Class #15. While in the 
program, students spend one day a 
month learning about human needs 
and service learning, communica-
tion and career development, busi-
ness and economy, law and govern-
ment, energy and transportation, 
and health care in Paducah and 
McCracken County.

Paducah Chamber’s April PIP breakfast to 
feature KCTCS President Dr. Ryan Quarles

Dr. Ryan 
Quarles
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Chair

Kenny Boyd

Baptist Health Paducah

Chair-elect 

Todd Buchanan

GEO Consultants

Vice Chair 

Whitney Denson

McMurry & Livingston

Vice Chair of Business Advocacy

Jim Garrett

Paducah/McCracken County Riverport 
Authority

Vice Chair of Membership and 

Marketing

Lisa Lauck

Lauck Marketing Agency LLC

 Vice Chair of Education and 

Workforce

Dr. Donald Shively

Paducah Public Schools

Vice Chair of Small Business

Ines Rivas-Hutchins

INTEC Group

Treasurer

Mike Karnes

Williams, Williams & Lentz, LLP

Immediate Past Chair

Susan Ybarzabal

Paducah Bank

DIRECTORS 

Johnny Blazina

West Kentucky Media Group
Tammy Courtney

Mission Conversion Services Alliance
Lonnie Crowdus

Crowdus Maintenance & Cleaning
Rick Goins

Mercy Health – Lourdes
John Hodges

JSA
Kevin Kauffeld

Independence Bank
Angela Mathis Meyer

CFSB
Kevin McEwan

Paducah & Louisville Railway / Greater 
Paducah Economic Development
Chris Miller

CSI
Jason Nyberg

Marquette Transportation

Kevin Peck

PFGW Architects
 Jeff Pierce

Atomic City Family Fun Center
Rachel Rayburn

Ingram Barge Co.
Myrna Redfi eld

Four Rivers Nuclear Partnership
Dennis Rouleau

 Barkley Regional Airport
Jody Stivers

Brown & Brown | Risk Strategies
 Mark Workman

BFW Engineering

EX-OFFICIO DIRECTORS

George Bray  

Paducah Mayor  
Kelly Channell

United Way of Western Kentucky
 Michelle Campbell

Leadership Paducah Alumni Association
J.W. Cleary

Paducah-McCracken Co. NAACP
Craig Clymer

McCracken County Judge Exec. 
Katie Englert

Paducah Chamber Leadership Center
Josh Hunt

McCracken Co. Schools 
Dr. Charles Lu

UK College of Engineering - Paducah 
campus
Dr. Anton Reece

West Kentucky Community and 
Technical College
Alyssa Phares

Paducah Convention and Visitors 
Bureau
Ben Clayton

Paducah Young Professionals 
Karami Underwood

MSU - Paducah campus
Bruce Wilcox 

GPED

PROFESSIONAL STAFF

Sandra Wilson

President/CEO
Frank Bennett

Leadership Center
Executive Director 
Karen Brown

Director of Finance and Administration
Molly Thompson

Programs and Public Policy Director
Kalea Henderson

Member Services Director
Cindy Fuller

Administrative Assistant     

2026 Board of Directors
Youth LEAD Class #15 – 2025-2026

Youth LEAD Class #15 will be honored at the April 2nd Power in Partnership Break-
fast. The class is comprised of high school juniors from McCracken County High 
School, Paducah Tilghman High School, St. Mary High School, and Community 
Christian Academy. First Row, (L to R): Caroline Adkins, PTHS; Sasha Black, PTHS; 
Mollie Canter, MCHS; Paxton Carver, MCHS; Mason Clements, MCHS; Braxton Davis, 
PTHS; Second Row: Ethan Dillon, MCHS; Katelyn Dillon, MCHS; Sam Dobson, MCHS; 
Anna Grace Everett, MCHS; Nolan Goode, MCHS; Caroline Grumley, PTHS; Third Row: 
Lilly Hamilton, MCHS; Brennen Hartman, MCHS; Dellanie Horton, PTHS; Aaron Ladd, 
PTHS; Sophia Mabry, CCA; Meimei Manea, MCHS; Fourth Row: Sophie McMillan, 
PTHS; Karlee McNutt, PTHS; Neely Nyberg, MCHS; Addy Richards, MCHS; Ma’Kel 
Ridgeway, PTHS; Caroline Roberts, MCHS; Fifth Row: Kole Robertson, MCHS; Gavin 
Schooley, MCHS; Grant Seaton, MCHS; Ansh Shah, MCHS; Holt Shively, PTHS; Audrey 
Sims, SMHS; Sixth Row: Sophie Stratemeyer, SMHS; Claire Tucker, PTHS; Ashton Wal-
lace, MCHS; Daniel Walters, CCA; Luke Whiteside, MCHS; and Brock Wilson, MCHS.
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Welcome New Chamber 

Members: February 2026
Barrel & Bond

Bars

Larry Smiley 

100 Broadway

Paducah, KY  42001

(270) 331-8159

lsmiley321@gmail.com

barrelandbond.com

Love Right at Home, LLC

Personal Home Care

Catherine Purdiman 

222 Kentucky Ave, Suite 104

Paducah, KY  42003

(270) 201-4885

care@loverightathome.com

loverightathome.com

Nature Med

Medical Services

Amanda Brinker 

435 Jordan Drive

Paducah, KY  42001

(520) 310-1369

abrinker@naturemedinc.com

www.naturemedky.com

Quad State Internet, LLC

Internet Services

Audra Ursini 

1212 Helen St.

Paducah, KY  42001

(270) 953-0131

Service@quadstateinternet.net

quadstateinternet.net

RIOT Platforms

Blockchain Technology

Jeremy Witten 

5657 Commerce Dr

Paducah, KY  42001

(270) 703-6613

jwitten@riotplatforms.com

riotplatforms.com

Spero Health
Substance Abuse Treatment Centers

Debra Acree 
220 Berger Road

Paducah, KY  42003
(270) 441-0030

debra.acree@sperohealth.com
sperohealth.com

Squeaky Squad Pro Wash
Pressure Washing
Connor Horath 

171 Mohawk drive
Paducah, KY  42001

(270) 331-2453
squeakysquadprowash@gmail.com

Squeakysquadprowash.com

Thermal Equipment Sales
HVAC Equipment Sales

Ryan McKinney 
115 Eaglet Cove

Paducah, KY  42003
(270) 898-6976

ryan@thermaleq.com
www.thermaleq.com

Travelers Inn & Suites
Hotels/Motels/Airbnb/Lodging

Jaimin Trivedi 
2550 Lone Oak Rd

Paducah, KY  0
(270) 554-1626

Travelersinnky@gmail.com
Travelersinnpaducah.com

Walker Hall Events Center
Event Centers
Tory Hicks 

229 Madison Street
Paducah, KY  42001

(270) 575-4568
reservations@walkerhallevents.com

walkerhallevents.com

West Park Village Apartments
Apartments/Housing

Monica Rachan 
2601 West Park Drive
Paducah, KY  42001

(270) 442-6608
mrachan.westpark@gmail.com
westparkvillageapartments.com

Thank You for Renewing Your  
Chamber Membership in February!

Ballard County Fiscal Court
Baptist Health Paducah
bbQ & more
Bluegrass Event Planning
Burkeen Appraisals
Buzz Donuts & Coffee
Chantillies
Chrislyn’s, LLC
Federal Reserve Bank of St. Louis, 

Louisville Branch
FinPro, LLC
Home Instead Senior Care
Hooper’s Outdoor Center
HUB International
i5 design group, inc.
James Sanders Nursery, Inc.

Market House Theatre

McCracken County Sports 

Commission

Mellow Mushroom

Milner & Orr Funeral Homes
The Old Fashioned Cigar Bar
Paducah Beer Werks

Paducah McCracken County Senior 

Center, Inc.
Paducah Railroad Museum

Pages Turned - Used Book Shoppe 

and More

Peck & Milford LLP, CPA’s
Perma-Staff/People Lease
Republic Services
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Culture is built in ordinary moments
How daily leadership behaviors quietly determine results

BY FRANK BENNETT
EXECUTIVE DIRECTOR OF THE LEADERSHIP CENTER

C
ulture is not a slogan on a wall. 
It is what people learn is safe, 
rewarded, and expected.

It forms through repetition.
Human beings are wired to 

look for patterns. We constant-
ly scan our environment and 
ask, often without realizing it, 
“How do things really work 
around here?” Over time, 
repeated experiences answer 
that question. Those answers 
become shared assumptions. 
Shared assumptions become 
culture.

There are three simple ways 
culture is built inside any organization.

First, repeated moments. One 
meeting does not define a company. 
Patterns do. If meetings consistently 

start late, people learn that punctuality 
is flexible. If leaders consistently follow 
through on commitments, people learn 
that accountability matters. If feedback 
is regularly invited and thoughtfully 
considered, people learn that their 

voice has value. Over time, 
repetition turns actions into 
norms, and norms turn into 
expectations.

Second, responses under 
pressure. Calm environments 
are easy. Culture becomes 
clear when something goes 
wrong. A missed deadline. A 
frustrated customer. A failed 
initiative. In those moments, 
leaders send powerful signals. 

Do they focus on blame or on learning? 
Do they become defensive or curious? 
Do they shut down discussion or invite 
problem solving?

People pay close attention during 
pressure because uncertainty activates 
caution. When leaders stay steady and 
focus on solutions, they communicate 
safety and responsibility at the same 
time. When leaders react emotionally 
or defensively, people learn to protect 
themselves. Those lessons do not 
fade quickly. They shape how willing 
employees are to speak up, take initia-
tive, or try something new.

Third, what gets rewarded. Pro-
motions, praise, bonuses, and public 
recognition all communicate priorities. 
If teamwork is highlighted in speeches 
but individual results are the only path 
to advancement, employees quickly 
understand what matters most. If 
preparation, collaboration, and integ-
rity are consistently recognized, those 
behaviors spread. Rewards create 
gravity. They pull behavior in a specific 
direction.

Culture does not require a formal ini-

tiative to exist. It is being shaped every 
day through ordinary interactions, 
whether leaders intend it or not.

The encouraging news is that culture 
is not mysterious. It is manageable. 
Small, consistent actions shape expec-
tations. Expectations shape behavior. 
Behavior shapes results.

Want to see the patterns shaping 
your culture?

The first step toward a high-perfor-
mance culture is a clear understanding 
of your organization’s current cultural 
dynamics. The Leadership Center’s Cul-
ture Assessment Tool provides a clear 
snapshot of your culture’s strengths 
and the gaps that may be limiting 
performance. We use the assessment 
results to design customized training 
that strengthens alignment and results.

Want to learn more, contact Frank 

Bennett at fbennett@paducahchamber.org 

or 270-443-1746

Frank 

Bennett
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Congratulations on your Ribbon Cutting
Congratulations to 
Barkley Regional 
Airport on their rib-
bon cutting to cele-
brate the new ser-
vice with SkyWest 
Airlines. SkyWest 
began off ering daily 
service from Barkley 
Regional Airport in 
February, connect-
ing Paducah to 
United Airlines’ major hubs in Chicago and Houston. Visit fl ybarkley.com.

Congratulations to 
Enterprise Truck 
Rental, 3210 Cole-
man Rd., on their 
new location and 
ribbon cutting. They 
off er a variety of 
vehicles for all your 
hauling needs. They 
are open Mon. - Fri. 
from 7:30 a.m. - 5:00 
p.m. Visit enter-
prisetrucks.com.

Congratulations to Mar-
shall Yards Racing & Gam-
ing, 65 Campbell Dr., 
Calvert City, on their Grand 
Opening and ribbon cut-
ting. They are owned and 
operated by Churchill 
Downs. They off er histori-
cal racing machines, simul-
cast wagering on horse 
racing and sports betting 
kiosks. Visit marshallyards-
gaming.com

Congratulations to 
Larry Barnes with 
Barnes Marine Ser-
vice, LLC, 1201 N 
6th St., on their rib-
bon cutting. 
Barnes Marine was 
founded in 2009, 
and they specialize 
in coordinating 
grocery and supply 
deliveries directly 
to towboats. Visit barnesmarineservies.com.
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Paducah Chamber to host 
National Civics Bee competition

The Paducah Area Chamber of 
Commerce, in cooperation with the 
U.S. Chamber, will host a regional 
competition of the 2026 National Civ-
ics Bee. The live quiz competition 
will be held on Saturday, April 25 at 
10 a.m. at The Carson Center.

Middle school students were 
asked to submit an essay application 
in February. Essays were judged by 
panel of community members from 
throughout Western Kentucky. The 
top 20 finalists and their parents 
were notified in March they were 

chosen to compete in the live com-
petition.

The finalists and top winners 
will receive various prizes, includ-
ing $500 cash for the fi rst-place stu-
dent. The top three winners at the 
Paducah Chamber’s competition 
will then have a chance to compete 
against other middle school students 
from across the state at the state 
level competition later this summer.

Data Records Management Ser-
vices and The Carson Center are 
Presidential Sponsors.

March PIP Recap

The Paducah Chamber March Power in Partnership Breakfast was sponsored by Four 
Rivers Nuclear Partnership. The featured speaker was Cody Thomas, Managing Direc-
tor of Market Development for SkyWest Airlines. Myrna Redfi eld spoke on behalf of 
Four Rivers Nuclear Partnership. Barkley Regional Airport and Jay’s Electric were the 
supporting sponsors of the breakfast. Pictured from left to right: Myrna Redfi eld, 
Four Rivers Nuclear Partnership; Cody Thomas, SkyWest Airlines; and Kenny Boyd, 
2026 Chair of the Chamber Board and Baptist Health Paducah President.


